
MINDBODY ONLINE 
INTEGRATION

C L A S S PA S S  P A R T N E R  G U I D E S

Integrate your MindBody and 
ClassPass accounts to seamlessly 
manage your reservations.



MindBody Integration

Introduction to Pricing Option Setup
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The most time-sensitive part of this step is the 

MindBody activation link, as this needs to be 

completed before we start building your page. 

If you’ve already completed this step, nice job! Skip to page 5. 

1.	 Sign into MindBody as an Owner. It is important 

that you login as Owner for this  

to work. 

2.	 Click the link provided upon signing your 

ClassPass agreement. This is unique to  

your studio. 
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3.	 After clicking the link you will receive a 

message that reads “Activation Successful!” 

The next step will be to set up your ClassPass 

Pricing Option. 

 

If you received the message below, have no 

fear! Your on-boarding specialist will be able 

to help troubleshoot this error. Reach out to 

launch@classpass.com for assistance.

MindBody Integration

3

clients.mindbodyonline.com

3



M I N D B O D Y  O N L I N E  I N T E G R AT I O N 5

Introduction to Pricing Option Setup

1.	 If your classes are marked as free or have various credit amounts, 

please reach out to your onboarding specialist at  

launch@classpass.com for assistance.

2.	 Otherwise, continue following the instructions as they apply to  

your MindBody Software tier (Solo, Grow, Pro or Accelerate). 

 

Your software tier is indicated on your MindBody statement.  

Feel free to contact MindBody technical support for confirmation. 

 

Phone: 1 (877) 755-4279 

 

Email: support@mindbodyonline.com 

 

Insite: Within your MindBody site, click the Help menu  

(upper right hand corner), Contact US, then select Live Chat,  

Email or Request a Call.
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Grow, Pro, Accelerate Instructions  
for Classes

If your classes are set as enrollments,  

contact your onboarding specialist at  

launch@classpass.com.

1.	 Go to the Home tab in MindBody. 

2.	 Click on Services & Pricing. 

3.	 Click on the Classes tab, and expand the service 

you would like to sync with ClassPass. 

4.	 Click on +Add pricing for a single session.
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Grow, Pro, Accelerate Instructions  
for Classes

5.	 Enter ClassPass as the Item Name. 

6.	 Set price to 0.00. Uncheck Sold Online.  

Uncheck Sold Online. 

7.	 Set the expiration date to 10 days after  

the sale date. 

8.	 Select the appropriate revenue category 

(typically the same as the service category). 

9.	 Expand Advanced Options and proceed  

to page 8. 
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Grow, Pro, Accelerate Instructions  
for Classes

(continued from previous page) 

•	 Select Yes, I need to configure more settings.

•	 Click Save with Additional Options.

•	 Uncheck Sell Online?

•	 Set Pricing Option Priority to HIGH.

•	 If you have multiple locations within your  

MBO site, expand the location info section.

•	 Select each location within the Sold At and Used 

At boxes – do not leave blank for all locations.

•	 Check Third party discount pricing. 

10.	  Scroll down to the bottom and hit Save. 
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Solo Instructions for Classes

1.	 Go to the Home tab in MindBody. 

2.	 Click on Services & Pricing. 

3.	 Expand the service you would like to sync  

with ClassPass. 

4.	 Click on Add Pricing, select single session. 
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Solo Instructions for Classes

5.	 Enter ClassPass as the Item Name.  

6.	 Set price to 0.00. Uncheck Sold Online.  

Uncheck Sold Online. 

7.	 Set the expiration date to 10 days after  

the sale date. 

8.	 Select the appropriate revenue category 

(typically the same as the service category). 

9.	 Click Save.
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CONGRATULATIONS!

Thank you for completing these steps!  
Please contact your on-boarding specialist  

in order to discuss your launch timeline.


